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A word from
Tim Haigh

Managing Director/Owner

Every time we hear from clients who are
happy with our service, it makes me even
prouder than I already I am that I work with
such a special group of people.

This morning I was emailed by a client’s two
daughters who wrote:

“We just wanted to say how lucky we were to
have found Right at Home and how pleased
we have been with the care and attention Dad
has received.

“We have been so impressed with Tina Toms,
as our point of contact; Sam Healy, for her
empathetic planning of the weekly roster; and
to all the carers who have daily contact with
Dad.

“We have happily recommended Right at
Home to others, knowing that the care you
give is what you would expect to receive for
your own family members.”

It is so good to know that what we do is
noticed and appreciated and it underlines our
commitment to only employ those who view
care as a vocation rather than simply a job.
“Til next month!
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This certificate confirms the induction into the
SUTTON UNITED FOOTBALL CLUB

HALL OF FAME

of
Syfvia and Tony Holand
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Celebrating special moments

April was a month of celebration at Right at Home, as
we joined in the Easter festivities and took time to
appreciate the special moments shared with our clients.
We hope everyone had a wonderful bank holiday
weekend filled with family, laughter, and of course, a
little bit of chocolate!

Several of our clients enjoyed spending quality time with
their carers, taking full advantage of the beautiful spring
weather. One client had a delightful outing to the
Honeywood Museum, where they enjoyed a lovely
shopping trip before relaxing with a cup of tea in the
sunshine — the perfect way to celebrate the season.
Another of our clients had an extra special Easter as she
was inducted into the Hall of Fame at Sutton United in
recognition of her years of dedicated service to the club.
It was a truly well-deserved honor, and we couldn’t be
prouder of her incredible achievements.

Whatever your plans were this Easter, we hope it was a
weekend filled with love, joy, and cherished memories.
We’re grateful to be part of such a vibrant community
and look forward to continuing to support our clients in
all the little moments that make life so special.

Contact us:
01372 705785
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Celebrating happy years with Right at Home

This month, we’re excited to celebrate some incredible work
anniversaries! Care Coordinator Sam has marked two years
with Right at Home, Deputy Manager Alison has celebrated
eight years, and our Registered Manager Jo has reached an
impressive nine years with us.

We want to thank each of them for their dedication, passion,
and hard work over the years. Their contributions have made
such a positive impact on our team and the clients we care
for.

A Month of Celebration

April has been a month of celebrations
here at Right at Home, as we marked the
birthdays of five of our wonderful,
hardworking office team members. We
are so grateful to work alongside such a
fantastic group — it's truly more like a
family than a team!

A big happy birthday to Tim, our
Managing Director; Jo, our Registered
Manager; Sam, our Care Coordinator;
Alison, our Deputy Registered Manager;
and Charlotte, our Recruitment
Coordinator. We hope each of you had a
fantastic day and celebrated in style!
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Thank you all for everything you do.

Here's to another year of great
achievements and happy moments
together!

Congratulations
Cheryl, April's GEM
Award Winner

Cheryl consistently goes
above and beyond for her
clients, even outside of her
regular hours. From
organizing doctor
appointments to picking up
medications, she’s always

willing to do whatever it
takes to help. Her dedication
truly makes a difference in
the lives of those she cares
for.

NESCOT fair was just the job

We had the pleasure of attending the Job Fair at NESCOT
College Epsom, and what a lovely day it was!

Filled with wonderful conversations, it was so heartening
to see so many people eager to learn more about careers in
care. It’s inspiring to witness the growing interest in this
fulfilling field, where we have the opportunity to make a
real difference in the lives of individuals throughout our
community.

It was fantastic to connect with both students and adults
who were curious about the rewarding work we do at
Right at Home. Whether exploring a new career path or
seeking to make a positive impact, it’s clear that the
passion for helping others is alive and well. We look
forward to welcoming new members to our team and
continuing to provide exceptional care to those who need
it most.

To join our wonderful team, or explore your options for
working in care, please email jobs@rightathomese.co.uk.
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