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Care for a life you love

Right at Home Central Wiltshire Named
Top 20 Home Care Provider in the South West

We’re delighted to share that Right at Home Central Wiltshire
has been recognised as a Top 20 Home Care Provider in
the South West, a wonderful achievement that reflects
the dedication of our entire team and the trust placed Welaeto

in us by the people we support and their families. “Qm:ﬁszﬂ
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This recognition is about much more than an award. It
represents the everyday moments that make a real
difference: helping someone maintain their
independence, providing reassurance to loved ones, and

being a familiar, trusted presence when support is needed
most. We’re also pleased to share a recent client review, shown

in the screenshot below, which reflects the kind of care we strive to provide every day:

Review from Allison R (Mother of Client) published on 8 July 2026 SR 8.8 8. 8 4
Care / Support * * * * *
Management * * * * *

Overall Experience e e & W T’Eﬂ‘%ﬁ;::t’; AAAAA

My mum has been receiving care from the Right at Home team now for 6 weeks - mum is on a Pallative care Value for Money it it W e
Jjourney and the team have made this a seamless experience from her hospital discharge.

| cannont praise the team on the ground enough for their dedication knowledge and compassion when visiting
my mum - they communicate brilliantly and work as a team to ensure a consistent approach.

The management team are proactive when care needs change and reassuring sharing best practice and
experience to us family members making this very distressing time for us as a family as reassuring as possible.
Mum knows she is in safe hands and feels she is listened too, treated with compassion and feels safe in her own
home.

The team completely respects mums home and it still feels like our family home which is so important to us all. homecare.co.uk
We are all unsure what the future will bring however as a family we feel we are on this journey in partnership
with the right at home team and their wrap around care.

Submitted via Website ® Report

The Top 20 recognition is particularly meaningful because it
Welcome . reflects feedback & experiences from the people we care for.
rl Right at Hom It highlights the importance of delivering care that is reliable,
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respectful and truly centred around each individual.

Caroline Evans, Operations Manager, shared:
“ We are incredibly proud to receive this recognition. It
reflects the compassion, commitment and professionalism
our team brings every day, and the positive difference they
make in the lives of the people we support.”

Thank you to our amazing care team, Clients & families for being
part of this journey. We look forward to continuing to deliver
exceptional care across our community.

01249 569569

www.rightathome.co.uk/central-wiltshire




July Exercise Challenge: Chair Squats @

Your Goal:

Complete 5-10 chair squats, twice a day to help strengthen

your legs and improve mobility. Chair Squats
Challenge

Why try it?

[ Strengthens leg muscles for everyday activities
L Improves balance and stability

[ Makes standing up and walking easier

. Tip: Sittowards the front of a sturdy chair with your feet
flat on the floor. Stand up slowly, then gently lower yourself
back into the chair. Use the armrests if needed and stop if
you feel any pain or dizziness.

[ Right at Home | - “.,«- >

Every small movement helps support your wellbeing and independence.

Staying Safe in the Summer Heat

HOT WEATHER !
With the recent spell of hot weather, it's important to take a few
extra precautions to stay safe and well. While sunshine can be
enjoyable, high temperatures can be more challenging for older
adults and those living with long-term health conditions.

Going outin
the sun?

Here are some simple ways to keep cool: Sty well W ot Westher

by drinking plenty of fluids, staying in the
shade when the sun is strongest (11am-3pm)
and limiting strenuous physical activity

(. Drink plenty of water throughout
»

_
the day to stay hyd rated. g;cziﬁsth ' ‘ during the hottest part of the day.
§ Keep out of direct sunlight <\ y
during the hottest part of the day, : Keep gour
usually between 11am and 3pm. home cool during &> Keep your home cool by

o hot weather closing curtains or blinds in

). sunny rooms and opening
Close blinds and curtains on windows
that are exposed to direct sunlight, move W| n d OWS Wh en

to the coolest part of your home and
open windows (if it is safe to) when the

aj”*'““’:f“’e‘"a" i @ Checkin regularly with
e : i family, friends or

~ Apply sunscreen and neighbours who may need
wear a hat if you're spending a little extra support during

T Wear lightweight, loose-fitting
clothing to help your body stay cool

Look out for .
people who might time outdoors. hot weather.
struggle to keep cool g

At Right at Home Central Wiltshire, our Carers are helping Clients
stay hydrated, comfortable and safe throughout the warmer
months, so everyone can enjoy summer with confidence.

Older people, people with
long term health conditions
and young children
may need help keeping cool.

01249 569569
www.rightathome.co.uk/central-wiltshire



@ You're Invited to Our Big Green Picnic! @ r|\|

We're delighted to invite our Clients, families, friends and the wider community to our Big
Green Picnic - a free, dementia-friendly event celebrating friendship, nature & community.

Enjoy a relaxed event of:
12 Create Your Own Bouquet Bar

Storytelling and holiday memories

ienic Day
"+ Bi , pig Green PioM
+ Bingo
Thursday
® Refreshments < 30th “u:‘:m
© 11am” demy
. . ' . 1 ca
. Children'splayarea @ The cumbmgt‘:“ TS
Wes
(u'\'he A\'C)v 153 HZ
Everyone is welcome. Chippenham SN

Scan here to

Please RSVP by calling 01249 569569 or .
register

emailing enquiries@rightathomecentralwilts.co.uk

%; Team Dog Walk Brings Smiles All Round

To round off our RSPCA Week celebrations, members of our team
enjoyed a wonderful dog walk at John Coles Park with some of our four-
legged friends. It was a fantastic opportunity to get together, enjoy the
sunshine, stretch our legs and share plenty of smiles along the way.

At Right at Home Central Wiltshire, we know the positive impact pets
can have on wellbeing, companionship and happiness. Thank you to
everyone who joined us and helped make the event such a success.
We're sure the dogs had just as much fun as we did! @

Inspiring the Next Generation of Care Professionals

Last month, Amy and Kate joined Kingsbury Green
Academy's Work Experience Day, giving students an
insight into careers in social care. It was fantastic to see
their enthusiasm and confidence grow as they took part
in practical activities and discovered what caring for
others involves. We're proud to support opportunities that
inspire the next generation of care professionals. @

UPCOMING EVENTS

6 Aug (Thurs), 2:30-3:30pm 7 Aug (Fri) 13 Aug (Thurs), 1:30-2:30pm
Kingston House Care Home, 10am-12:30pm | 1-2:30pm Workshop (Falls prevention,
Chippenham  Grief Workshop in our CPR & homecare) at Purcel

office Court, Marlboke

01249 569569

www.rightathome.co.uk/central-wiltshire



OUR PEOPLE CORNER

Hosting the Registered Manager Forum

We were delighted to host this year's Registered Manager
Forum at our office, welcoming Registered Managers from
across the Right at Home network. It was a valuable
opportunity to share ideas, exchange best practice and
discuss the challenges and successes of delivering
outstanding care. The day was filled with insightful
conversations, collaboration and learning, strengthening
the connections that help us continue providing the
highest quality care to our local communities. @

A Warm Welcome to Gemma M - Care Coordinator

We're delighted to welcome Gemma M to Right at Home Central
Wiltshire as our new Care Coordinator. Working alongside Amy Smith,
Gemma will help coordinate care and support our Carers to ensure
Clients continue receiving outstanding, person-centred care. We wish
Gemma every success in her new role and look forward to the positive
impact she'll make.

Welcome to our New Care Team Members

We're pleased to welcome the newest members of our Care Team to Right at Home Central
Wiltshire. As our service continues to grow, we're proud to be expanding our team with
compassionate, dedicated individuals who share our commitment to delivering
outstanding, person-centred care.

W

A very warm welcome to each of you.
we're excited to have you on board and
look forward to the positive difference

you'll make to the lives of our Clients
and our community.
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