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Right at Home Central Wiltshire Christmas Party, held on 11 December at our office,
as a truly heart-warming celebration shared with our Clients, families and dedicated care
team. The office was transformed into a cosy, festive space filled with smiles, music and
Christmas cheer, creating a welcoming atmosphere for everyone who joined us.

It was wonderful to see many familiar faces and to welcome new Clients and families
for the first time. The afternoon reflected what we value most — connection, belonging and
person-centred care at the heart of our community.

A highlight of the day was the Christmas decoration craft activity, where Clients enjoyed
creating their own festive ornaments. This hands-on session encouraged creativity,
confidence and social interaction, supporting emotional wellbeing and leaving everyone
with something special to take home. For those unable to attend, craft kits were prepared so
no one mlssed out on the festive fun.

Lo WY

The celebration also included light-hearted games, seasonal treats and plenty of time to
chat and laugh together. Our popular Christmas Bingo brought excitement and friendly
competition, filling the room with laughter. We were deeply touched by the thoughtful
Christmas cards, chocolates and gifts from our wonderful Clients and Care Assistants.
These kind gestures meant so much to ourteam. Thank you to everyone who joined us
and helped make the afternoon so memorable.
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Spreading Festive Warmth with Age UK Wiltshire Quality Gars In Your Home
As part of our Community Christmas Initiative, we were delighted to share festive gift
bundles with older adults across Central Wiltshire, in partnership with Age UK Wiltshire.
These were handed out at their Daytime Disco in Chippenham and during Wellbeing
Checks with Meals routes, bringing many lovely surprises and smiles. It’s a small way of
offering extra
warmth, comfort
and connection,
reminding people
they are cared for
and valued by
their community.
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Moving into 2026: Monthly Exercise Challenges for Wellbeing

Following the success of our 2025 Exercise Challenge, we’re launching monthly exercise
challenges in 2026 to support Clients and carers with gentle, safe movement.

Why join?

| Improve mobility and flexibility

L] Support mental wellbeing and relaxation
L1 Build confidence in everyday movement

January Focus: Gentle Waist Movement
This simple seated exercise helps ease
stiffness in the waist and lower back,
supporting safer turning and reaching. Move
slowly, stay comfortable, and stop if you feel
any discomfort.

UPCOMING EVENTS

5 Feb (Thurs), 9:00am-4:00pm

Career Fair at Kingsbury Green Academy

Talk to students about career options, apprenticeships, entry-level jobs, & share what
skills & qualities are important in our industry.
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Celebrating Outstanding Care Team: Quarterly Awards @ity Gare in Your Home

At Right at Home Central Wiltshire, we are proud to recognise Care Assistants who
consistently go above and beyond. Our Quarterly Carer Awards celebrate individuals

who deliver outstanding care with compassion, professionalism and dedication. m
During Quarter 2 & Quarter ;
3, we were proud to
celebrate 3 outstanding
team members who

consistently live our values
and make a real difference
to our Clients’ lives every

Going Extra Mile

We are incredibly proud of our Care Assistants who continually go the extra mile. From
transporting Clients to our Christmas Party to help them stay connected to the
community, to preparing festive food, supporting Clients through busy events like

Trowbridge Carnival, and
stepping in during
emergencies.

Their willingness to
support colleagues, pick
up extra visits and ensure
no Client is left without
care shows true
teamwork, compassion
and commitment.

01249 569569
www.rightathome.co.uk/central-wiltshire
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Quality Care in Your Home

Winter Wellness: Supporting Our Team’s Health

On 17 December, our team took part in a flu vaccination
and blood pressure check delivered by NHS Wiltshire
Council. With winter being a peak season for illness, this
initiative helps ensure our staff are well protected,
healthy, and supported.

Not only looking after our team’s wellbeing, we also help ' Asmos

safeguard our Clients, reducing the risk of illness and 4
ensuring continuity of high-quality, safe care throughout T
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the colder months. VENUE - Usiit 15, Forest Gate, Chippenham SN15 3RS

DATE - Wednesday 17* December
TIME — 13:45 - 1515
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Growing Our Team: Meet Our New Joiners

Welcome Hannah S - Our New Marketing Assistant

We’re excited to welcome Hannah to our team, bringing experience in
impact-focused work across project coordination, mentoring, social
media and customer service. At Right at Home, she supports Blanca in
promoting our services through a blend of online and offline
community-focused marketing activities.

Shaping Exceptional Care: Our Newest Team Members ¢
We’re excited to introduce our
new Care Assistants. Having
completed full training and
shadowing, they’re ready to
deliver high-quality, person-
centred care. With dedication,
compassion, and a genuine drive
to make a difference, they
support our Clients with kindness
and respect, ensuring everyone
feels safe, valued, and cared for
every day.
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