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For many couples, home is where they feel 
most comfortable and secure. When care 
needs change, families often worry about 
how to provide the right support without 
disrupting daily life or separating loved 
ones. Live-in care offers a reassuring, 
home-based solution.

With live-in care, a dedicated carer lives in 
the home, providing support with everyday 
tasks such as personal care, medication, 
meals and household routines. Just as 
importantly, they offer companionship and 
a familiar presence, helping life continue in 
a way that feels natural and unhurried.

This type of care can be especially supportive when one partner has been providing most of 
the care. Having round-the-clock support in place reduces pressure, allowing partners to 
focus on their own health and wellbeing while knowing their loved one is safe and supported.

there —day and night — can ease worry 
and reduce the need for constant check-
ins. Families are kept informed through 
regular updates and care notes shared via 
a secure app, offering reassurance even 
when they can’t be there in person.

Live-in care also supports familiar routines, 
gentle activity and time spent together, 
while adapting as needs change. Above all, 
it helps people remain together at home, 
supported with dignity, continuity and 
confidence, giving both families and loved 
ones reassurance every step of the way.

For families, live-in care brings valuable peace of mind. Knowing there is always someone
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February Exercise Challenge: Indoor Walking
Even when it’s chilly outside, staying active indoors can keep us moving, warm, and 
feeling good this winter 

We’ve delighted to share some 
lovely client feedback with you

Share Your Experience at Google Review
We’d Love Your Feedback! Your feedback is invaluable in helping us grow 
and continue providing the best care for our clients. If you’ve had a positive 
experience with us, we’d love to hear from you! Scan the QR code to log in, 
leave a review and share your thoughts. Thank you for your support! 

 Your Goal:
Walk for 5-10 minutes a day indoors to keep 
circulation flowing and joints moving, even 
when heading outdoors isn’t ideal.

 Tip: 
Choose a clear, clutter-free space and walk at 
a comfortable pace. Take breaks if you feel 
tired or short of breath – every step counts! 

 Just a few minutes a day can support 
heart health, stamina, and overall 
wellbeing.



We hope these little treats bring a 
smile and remind you how 

appreciated you are.

 Wishing everyone a Valentine’s Day 
filled with care, warmth and smiles 
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Growing Our Team to Better Support Our Community 

As we continue to grow, we’re expanding our 
care team to ensure we can keep delivering 
high-quality, reliable support across our 
community. To support this, we’re holding 
Recruitment Open Days at our Chippenham 
office on 

• Thursday 26 February (4-7pm)
• Saturday 14 March (10am-4pm)

These open days give people the chance to 
learn more about a career in care, meet our 
friendly team and understand what it’s like to 
support people in their own homes. 

By welcoming new carers into our team, we’re

Spreading the Love This Valentine’s Day
This Valentine’s Day, we’ve prepared small gifts for our wonderful clients and amazing

strengthening our ability to 
support clients and families now 
and in the future.

If you know someone looking for a 
meaningful, rewarding role, we’d 
love you to share this with them. 

Register Here

care team as a simple way to say thank 
you. Our clients bring warmth and 
meaning to everything we do, and our 
carers make a difference every single day 
through their kindness and dedication. 
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Download 
our Brochure

We’re delighted to welcome the newest members of our care team! After completing their 
training and hands-on shadowing, they’re ready to provide compassionate, person-centred 
support. Every day, they bring dedication, kindness, and a genuine commitment to 
making a positive difference in our clients’ lives. 

Welcome to Our New Care Team Members! 

We’re thrilled to share some exciting news about our team! 
Caroline Evans has been promoted to Operations Manager, 
leading our operations, compliance, & team growth to ensure 
everything runs smoothly for both our office & care teams. 

Amy Purps is stepping up as Registered Manager, guiding 
client care and our care management team to ensure every 
client receives support with heart, dedication, and 
professionalism. 

 Celebrating Our Amazing Team! 

OUR PEOPLE CORNER

We’re also delighted that 
Natasha Mufford and Rachel Bailey are stepping into 
Client Relationship Managers! In these roles, they’ll 
be out in the community building relationships with 
local partners, supporting clients, and helping maintain 
safe, personal, high-quality care.

We’re so proud of these four incredible team members. 
Their passion, leadership, and dedication make a real 
difference every day! 

Lucy 

Taylah

From offering reassurance to helping with 
daily routines, their goal is always to ensure 
clients feel safe, respected, & valued.

We’re proud to have such passionate 
individuals joining our team. Their energy 
and care help strengthen our mission of 
delivering exceptional support to everyone 
in our community.
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